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A PUBLIC RELATIONS INDUSTRY 
PERSPECTIVE

Business Integrity Library – Funding Rationale
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≠Brand 
Communication

(“Say”)

Brand 
Behavior

(“Do”)

Fractured Trust
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Brand BEHAVIOR + COMMUNICATION

Brand / Stakeholder RELATIONSHIPS

Brand / Board  C-Suite REPUTATION

TRUST or DISTRUST
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Bridging the Say-Do Trust Divide:
Evidence-Based Ethics 
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