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Dear colleagues,

Welcome to Amsterdam and the 2018 European Business Ethics Forum! 
This is the fifteenth year of our Forum which is recognised by many as the 
best “peers only” place to share ideas and practices. 

The agenda includes our traditional mix of plenary sessions to “reflect” and 
“how-to” breakout sessions, together with the Speed Sharing session.

This year we will again open our conference with a CEO to inspire ourselves. 
In the two other plenary sessions we will cover performance management in 
the context of E&C and a panel will discuss how E&C can work together. 

Like previous years, you have a choice of 15 breakout sessions to choose 
from. We hope the menu list will satisfy all appetites for practical learning; 
from newly appointed practitioners to those highly experienced. The 
breakouts will run in 3 concurring sequences. 

To continue building your network of peers, we will also have dinner 
together at the Koninklijke Industrieele Groote Club.

Should you have any questions or concerns please raise them with one of 
the Forum organisers listed on page 12. 

Finally, to help us continually improve this annual event, please remember to 
complete the evaluation form you received at registration. 

We hope you enjoy the Forum and your stay in Amsterdam! 

With kind regards, 

     Members of the 2018 EBEF Organising Committee 

I n s i d e
Chatham House Rule ........2

Daily Agendas .............. 3 –9

Speakers ................... 10–11
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Reception & Dinner .......... 13
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Attendees ...................16–19
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31 January -
02 February 
2018 
Amsterdam Marriott Hotel 
Stadhouderskade 12
Amsterdam, 1054 ES 
Netherlands

Tel: +31 20 607 5555
www.marriott.co.uk/hotels/
travel/amsnt-amsterdam-
marriott-hotel

We would like to thank and acknowledge the support of 
our 2018 EBEF sponsors Northrop Grumman Corporation 

Welcome!
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EBEF is held under 

The Chatham House Rule:

The rule originated at Chatham House, the home of the Royal Institute of International Affairs in London, with the 
aim of guaranteeing anonymity to those speaking within its walls in order that better international relations could 
be achieved. It is now used throughout the world as an aid to free discussion.

It allows people to speak as individuals, and to express views that may not be those of their organisations, and 
therefore it encourages free discussion. People usually feel more relaxed if they don’t have to worry about their 
reputation or the implications if they are publicly quoted.

Please note that a report of the forum will be made available to delegates following the event.

When a meeting, or part thereof, 
is held under the Chatham House 
Rule, participants are free to use 
the information received, but neither 
the identity nor the affiliation of the 
speaker(s), nor that of any other 
participant, may be revealed. 

Bei Veranstaltungen (oder Teilen 
von Veranstaltungen), die unter die 
Chatham-House-Regel fallen, ist den 
Teilnehmern die freie Verwendung der 
erhaltenen Informationen unter der 
Bedingung gestattet, dass weder die 
Identität noch die Zugehörigkeit von 
Rednern oder anderen Teilnehmern 
preisgegeben werden dürfen.

Quand tout ou partie d’une réunion 
est soumise à la Chatham House Rule, 
les participants sont libres d’utiliser 
les informations recueillies à cette 
occasion mais ils ne doivent révéler ni 
l’identité, ni l’affiliation des personnes 
à l’origine de ces informations. Ils ne 
peuvent pas non plus révéler l’identité 
des autres participants à la réunion.

Wanneer een vergadering, of een 
deel daarvan, wordt gehouden onder 
de Chatham House Rule, zijn de 
deelnemers  vrij om de ontvangen 
informatie te gebruiken, maar noch 
de identiteit noch de bedrijfsaffiliatie   
van de spreker, noch die van een 
een andere deelnemer, kunnen 
worden onthuld.
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Wednesday

Thursday

 31 January     

 01 February        

Meet and Greet

Registration

Forum Welcome

Plenary Session 1

Refreshment Break

18:30 - 20:00   Salon ABC

   The Forum will commence with an informal get together for those who arrive on the Wednesday 
evening. This is an opportunity to meet the organisers and other delegates in an informal setting.

  For a detailed map of the hotel with room locations, see the back cover of this programme  

08:15 - 09:15     Living Room

  Coffee and breakfast refreshments will be served. 

09:15 - 09:30     Salon ABC

09:30 - 10:30      Salon ABC

10:30 - 10:50   Living Room

Reflections from a CEO: tone from the top
Jacques van den Broek  |  CEO and Chairman of the Executive Board  |  Randstad Holding nv 
Dieuwke Visser  |  Senior Compliance Counsel  |  Randstad Holding nv

CEO Jacques van den Broek will share how the importance of business ethics and Randstad’s 
values support and are part of Randstad’s strategy, and what that means for senior leadership. 
He will be joined by Dieuwke Visser, Senior Compliance Counsel, who will take a look at what this 
means to the day-to-day work of compliance at the company.

Detailed Daily Agenda 2018
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Thursday continued

D E T A I L E D  D A I L Y  A G E N D A

Concurrent Facilitated Discussions
Please choose to attend one of the five concurrent discussions 

10:50 - 12:05   Salon D

   Turn on or turn off? How can the techie revolution help with 
communication, use and understanding of our ethical standards?

  Steven Pegg  |  Senior Ethics Officer - Europe, Middle East & Africa (EMEA)  |  Lockheed Martin Corporation

   Communicating and applying an organisation’s ethical standards and explaining how they apply 
throughout all business relationships, is a constant challenge. Modern technology allows us to 
make information more readily available to employees; including the code of ethics, company 
policies and access to real-time guidance. This session will consider how companies might be 
able to do this with the aid of technology.

10:50 - 12:05   Salon E

  Does ethical performance have to be on EVERY agenda? 
  Marc Guyot  |  Head of ESG  |  LBO France

   Most of us focus on tone at the top, but is there an echo at the bottom? How can we translate 
messages from management into action at the middle management level? How can we monitor 
and assess what is being done throughout the organisation, vertically and horizontally? What is 
being measured, short-term success or continuous improvement? Is quantitative or qualitative 
data more important? These and other questions related to this topic will be discussed at this 
session.

10:50 - 12:05   Studio 3 & 4

   Are you ready to meet the 2018 European Data Protection 
Compliance Deadline?  

  Cedric Dubar  |  Chief Compliance & Ethics Officer  |  Volvo Cars

   Information about individuals and organisations is easily collected and often readily 
available, supplying a vast array of applications to enhance organisational performance 
and business. Is such data being used responsibly? What are the ethical limitations on 
collection, storage and use of this data? What is the 2018 European Data Protection Act all 
about? This session will assess the issues and the way organisations are approaching them.

10:50 - 12:05   Studio 5

   Is it really possible to vet your supply chain?
  Stuart Cranfield  |  Group Head of Supplier Working Conditions  |  Clarks 

   Organisations are becoming more aware of the risk of being blamed for doing business with an 
organisation who has little regard to (say) the health and safety of their employees. How can you 
know if a prospective supplier has high ethical standards and they are applied? What is effective 
ethical due diligence? These and similar matters will be explored in this session.

 01 February        
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D E T A I L E D  D A I L Y  A G E N D A

Concurrent Facilitated Discussions
Please choose to attend one of the five concurrent discussions 

10:50 - 12:05   Studio 7

   What are cost effective strategies for assessment and 
containing the risks around apparent conflicts of interest? 

  Roz Bliss   |  Manager, Global Integrity  |  Northrop Grumman Corporation

   It is common organisational policy to require the declaration of ‘conflicts of interest’. But that 
practice alone does not avoid biased decisions being made by those conflicted. What procedures 
need to be in place to avoid both the direct and indirect consequences of this type of situation? 
This topic will be explored in this session.

  Lunch Break
 
12:05 - 13:35  Midtown Grill

  Concurrent Facilitated Discussions 
  Please choose to attend one of the five concurrent discussions  

13:35 - 14:50   Salon D

    How can we ensure that our Ethics Ambassadors are  
really useful?

  Donna Davis  |  Director, MS Ethics & Compliance  |  Northrop Grumman Corporation

   Having Ethics Ambassadors throughout a company can support the integration of values-based 
decision making and ethical conduct. How can we help the ambassadors to be effective and 
impactful? The experience of Ethics Officers on this topic will be shared in this session.

 
13:35 - 14:50   Salon E

     Look: we are in this to make a profit, so get on with it! 
  Robert Smith   |  Director Business Compliance and Ethics  |  Serco Group plc  

   There is a constant tension between achieving financial goals and operating with integrity; 
particularly among middle management.  How can we identify these issues?  Are there situations 
that are unique to those in these positions? How can we empower these individuals to operate 
with integrity, even when they might miss their goals? This session will open up these and similar 
questions. 

13:35 - 14:50    Studio 3 & 4

      Are your managers well equipped to allow your employees  
to speak up?

  Nicole Sourgens  |  VP Compliance  |  Schneider Electric

   Raising an ethical concern can be intimidating. What strategies can an employee use to 
ensure that their manager will treat the report seriously? How can we train managers to 
receive the employee report without identifying the person as an ‘awkward customer’?  
This session will share experiences of this type of issue.

Incentivising Consistent Ethical Conduct
  ????????  |  ???????????  |  ??????????

   Carefully designed incentives are fundamental to embedding values throughout an 
organisation. This session will look at how both financial and non-financial incentives can be 
used to create consistent ethical conduct in an organisation, bringing in the perspective of 
HR.
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Thursday continued

D E T A I L E D  D A I L Y  A G E N D A

Concurrent Facilitated Discussions continued

 01 February        

13:35 - 14:50    Studio 5

   Is it ethical to enforce your compliance standards irrespective 
of the local way of living?  

  Emmanuel Bloch  |  Director, Corporate Responsibility Development  |  Thales

   Many employees feel strongly about their cultural identity: ethically we should respect this. Hence 
sometimes flat prohibitions on gifts etc., can hurt local culture. Come and share your real-life 
examples: a salesman gifting a customer representative on Woman’s Day, red envelopes on the 
Chinese New Year… And the other way round too: like attending a bull/dog/rooster fight upon 
invitation by native colleagues. When in Rome do as the Romans do...

13:35 - 14:50     Studio 7

      Revisiting values in an established company: a cultural trans-
formation, rolling out new global values 

  Ronald van Tongeren  |  Business Conduct Leader  |  PwC 

   PwC, one of the big 4 global professional services firms has developed new values to deliver on 
their Purpose and Vision 2020. Ronald van Tongeren, Business Conduct Leader for the Dutch 
practice will describe the process of determining their new values and behaviours, the survey 
performed amongst all PwC employees worldwide, the considerations and the decision making 
process that resulted in the roll-out of the new values.

  Refreshment Break
 
14:50 - 15:10     Living Room 

  Speed Sharing
 15:10 - 16:25    Salon ABC

   Meet your fellow attendees and engage in a dialogue about emerging issues in ethics and 
compliance. Using a bell every 20 minutes and pre-set questions, this will be a fun and engaging 
way to exchange ideas. 

16:25 - 17:30   Free Time
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Concurrent Facilitated Discussions continued

D E T A I L E D  D A I L Y  A G E N D A

Friday
 02 February       

Refreshments

Plenary Session 2

 08:30 - 09:00     Living Room  

 09:00 - 10:15    Salon ABC

   Performance management in the context of ethics  
and compliance

  Gabe Shawn Varges  |  Senior Partner  |  HCM International

   Incentivising ethical conduct is connected to performance management, which includes 
compensation systems and their relationship to organisational success, governance, culture, and 
compliance. This session will define the broader territory with an international perspective that 
informs how to structure incentives that drive ethics outcomes.

  Refreshment Break
 
 10:15 - 10:45     Living Room   

   Reception & Dinner at the  
Koninklijke Industrieele Groote Club

  Meet in Hotel Lobby

17:30     ( for those taking canal boat)

18:00    ( for those walking)

18:30 - 19:00     Reception

19:00 - 21:15     Dinner

21:25     Walk to Port van Cleve for return buses

21:45     Buses return to Hotel

  See page 13 for more about the reception and dinner 
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Friday continued

D E T A I L E D  D A I L Y  A G E N D A

 02 February       

Concurrent Facilitated Discussions 
Please choose to attend one of the five concurrent discussions 

10:45 - 12:00     Salon D

   Employee engagement in ethics by discussing dilemmas – 
what works?

  Frank Bijen  |  Conduct & Ethics Team, Corporate Compliance Risk Management  |  ING Bank N.V.

   Telling employees about our ethical standards is one thing. But using interactive discussion 
on dilemmas to engage employees in ethics is proving effective. This session will share what 
techniques are being used and what works well and how this can bring positive change to your 
organisation.

10:45 - 12:00     Salon E

  How do you “speak up” about your boss or colleagues?
  Minoo Tayebi   |  Ethics & Compliance Manager, Middle East & Africa |  BP

   A significant proportion of ‘speak up’ calls concern the ‘boss’. What guidance can we give 
to employees about raising these sorts of issues, either for themselves, or on behalf of fellow 
employees? This session will share experiences related to this sensitive issue.

 
10:45 - 12:00     Studio 3 & 4

  Risks of cyber communication: what is the role of E&C? 
  Bonnie Green   |  Chief Ethics Officer  |  United Nations World Food Program

   The rapid development of cyber technology and the speed and extent that detailed 
information can be shared around the world is amazing and good for business. However, 
such functionality is not without some ethical snares. How can the ethics and compliance 
function provide guidance to employees in order to minimise risks? How can we anticipate 
the challenges ahead? This session will explore these questions.

10:45 - 12:00     Studio 5

  From gifting to bribing: when is the red line crossed?
  Jeanne Robert  |  Deputy Group Compliance Officer  |  Safran SA  

   When does a gift or hospitality become a form of bribery? What is the best guidance we can 
offer our employees on this topic? Does the advice differ around the world? These are some 
of the questions which will be discussed in this session.
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Concurrent Facilitated Discussions 
Please choose to attend one of the five concurrent discussions 

D E T A I L E D  D A I L Y  A G E N D A

10:45 - 12:00     Studio 7

  What on earth can we do to grab their attention? 
  Steve Kerry  |  Global Ethics and Compliance Manager  |  Rolls-Royce plc  

   The appointment of an Ethics Officer is seen by some to be a sufficient way to minimise reputation 
risk; however, any ethics and compliance professional knows that it is just the beginning. How 
can the ethics and compliance function be enhanced and empowered in such an organisation? 
Experience of dealing with this problem will be explored in this session.

  Lunch Break
 
12:00 - 13:15   Midtown Grill

  Plenary Session 3
13:15 - 14:30     Salon ABC

   Ethics and compliance: two sides of the same coin?  

  Yvonne Hilst  |  Compliance Officer  |  VEON    
  Hilde Luystermans  |  Chairman of the Ethics Committee  |  Total S.A. 
  Ellen Martin  |  Vice President - Ethics and Business Conduct  |  The Boeing Company

   Some of us are CECOs, some are “just” ethics, some are “just” compliance. Is it better to have 
it all or to share space? Others believe that compliance is for “Legal” and ethics for “HR”? How 
can we work together? What if acting ethically means breaking the law? What if being compliant 
means not being ethical?

  Looking Ahead
14:30 - 14:50    Salon ABC 

  Recent Lessons and New Challenges
   To wrap up, a panel of experienced ethics practitioners will share their highlights and “takeaways” 

from this year’s forum. Key topics and challenges that are likely to dominate E&C in the coming 
year will be presented.

  Forum Closing
14:50 - 15:00     Salon ABC     
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Speakers

Jacques van den Broek  
CEO and Chairman of the  
Executive Board  

Randstad Holding nv

Jacques van den Broek was appointed 
CEO and chairman of the Executive 
Board of Randstad Holding nv in 
March 2014. He is responsible for 
operations in Germany, Australia, 
New Zealand, China, Hong Kong, 
Singapore and Malaysia, as well as for 
Business Concept Development, HR, 
IT, Marketing & Communications and 
Public Affairs.

Jacques graduated in law at 
Tilburg University and briefly held 
a management position at Vendex 
International before joining Randstad 
as a branch manager in 1988. Over the 
years he has held various management 
positions at Randstad, including 
Regional Director in the Netherlands 
and Marketing Director Europe. In 
2001 he became CEO of newmonday.
com and in 2002 he was appointed 
Managing Director of Capac Inhouse 
Services (now called Randstad Inhouse 
Services). At the time he was also 
responsible for Randstad Denmark and 
Switzerland.

Jacques van den Broek joined the 
Executive Board in January 2004. 
Since then Jacques has been 
responsible for the significant boost 
of our global accounts which yield 
approximately 25% of Group revenue. 
He led the integration of major 
operations after the Vedior merger, 
including the one in France

Gabe Shawn Varges

Senior Partner

HCM International

Gabe Shawn Varges is Senior Partner 
at the international consulting firm 
HCM in their offices in Zurich and 
Geneva, and Lecturer at the University 
of St. Gallen Executive School in 
Switzerland, where he is Director of 
Compliance Studies.

Mr. Varges advises boards of 
directors, senior management, and 
function heads on the more strategic 
and difficult aspects of aligning 
corporate governance, culture, 
compensation, and compliance. 
This includes companies wishing to 
re-energize their compliance strategy 
to increase program effectiveness or 
who are under stress situations, such 
as under new ownership or subject of 
investigations. He also serves as part 
of regulator-imposed Monitor Teams 
in deferred prosecution agreements 
and similar. His work includes 
calibrating performance management 
systems and methods to incentivize 
compliance and prudent risk taking. 
Prior to HCM, Mr. Varges was Head of 
Governance of the Swiss combined 
banking, securities, and insurance 
regulator, where he also was active 
on the compensation and governance 
work of the Financial Stability Board 
and the Basel Committee on Bank 
Supervision. Earlier he served as 
global Chief Compliance Officer of the 
Zurich Insurance Group and lawyer at 
the international law firm Shearman & 
Sterling.

Yvonne Hilst  

Compliance Officer 

VEON 

Yvonne is a US-qualified attorney 
with more than 20 years of legal and 
compliance experience.  She joined 
VEON in 2017 as a Compliance 
Officer.  Immediately preceding, 
Yvonne worked for an Abu Dhabi 
government-owned company where 
she had global subject matter 
responsibility for anti-bribery and 
corruption; data privacy; economic 
sanctions and anti-money laundering; 
international trade; and information 
management. In addition, she has 
prior in-house compliance experience 
in oil & gas, logistics, and industrial 
manufacturing. Before going in-
house, Yvonne worked in international 
trade legal and consulting firms and 
completed a clerkship at the US 
Court of International Trade.
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Ellen Martin  
Vice President, Ethics and Business 
Conduct, Office of Internal 
Governance and Administration

The Boeing Company

Since October 2011, Ellen Martin has 
served as vice president of Ethics and 
Business Conduct for The Boeing 
Company.  Martin is responsible 
for leading Boeing’s global ethics 
program and also has oversight 
for the corporate investigations 
and compliance risk management 
groups.  Additionally, she serves on 
the Office of Internal Governance 
and Administration Leadership Team 
and is a member of the Boeing 
Compliance Risk Management Board.  
Prior to this position, Martin served 
as Ethics director for Boeing Defense, 
Space & Security.  Martin joined 
Boeing in 1990 as a process engineer 
at Boeing – Irving Co.

She holds a Bachelor of Science 
degree in Industrial Technology from 
State University of New York College 
at Buffalo and a master’s degree 
in business administration from 
Washington University in St. Louis.

Martin serves as the Working Group 
Chair for the Defense Industry 
Initiative, a nonpartisan, nonprofit 
association of U.S. defense 
companies promoting ethical 
business conduct.

Hilde Luystermans

Chairwoman of the Ethics Committee 

Total S.A.

Hilde Luystermans is Chairwoman 
of the Ethics Committee of Total as 
of October 1st 2017. Prior to this 
position  Hilde Luystermans was 
General Manager of the Antwerp 
platform as from April,1 2012 and 
General Manager of Total Olefins 
Antwerp as from April 1, 2008 . From 
2006 till 2008 Hilde Luystermans 
was Senior Vice-President 
Purchasing & Polymers Logistics at 
Petrofina S.A. in Brussels.

From 2002 to 2006, Hilde 
Luystermans was Plant Manager of 
Total Petrochemicals Antwerp, the 
Polyethylene plant in Antwerp and 
before that, from 1999 to 2002 she 
was Project Manager of PP3 (poly-
propylene plant 3) in Feluy, Belgium.

A graduate of the University of 
Ghent, Belgium, as a Chemical 
Engineer, she joined the company 
in 1980, where she took several 
operational roles in the Total Refinery 
in Antwerp.   
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2018 EBEF Organising Committee

European Business Ethics Network

Yves Fassin 
Professor of CSR, Ghent University, Belgium 

European Business Ethics Network (EBEN)

Tobias Göessling 
Organisation Studies, Tilburg University 

European Business Ethics Network (EBEN)

Institute of Business Ethics

Philippa Foster Back, CBE
Director  

Institute of Business Ethics

Jo Bridge
Admin. and Events Assistant 

Institute of Business Ethics

Guendalina Dondé
Senior Researcher 

Institute of Business Ethics

Alex Johnson
Marketing & Events Manager 

Institute of Business Ethics

Simon Webley 
Research Director  

Institute of Business Ethics 

 

Cercle d’Éthique des Affaires

Marie A. Vieitez
Compliance Director, Faurecia 

Cercle d’Ethique des Affaires (CEA)

Ethics & Compliance Initiative 

Moira McGinty Klos
Chief Operating Officer 

Ethics & Compliance Initiative (ECI)

Casey Williams
Events Coordinator 

Ethics & Compliance Initiative (ECI) 
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How to get there
Canal Boats
Join us in the hotel lobby at 17:30 if you wish to take 
the canal boat to the venue. It is a 5-8 minute walk 
from the canal boat drop-off to the venue. 

By Taxi
Please call +31 020 777 7777  
or +31 020 705 8888

By Uber
Please use your app for pickup/drop-off

Walking
Join us in the hotel lobby at 18:00 to walk over to the 
venue. It is about a 2 km walk. 

We will be taking coaches back to the hotel. We will be 
walking to the Port van Cleve from dinner around 21:25 
for departure at 21:45. It is about a 3-5 minute walk to 
the bus stop from the dinner location

Koninklijke Industrieele Groote Club 
Dam 27, 1012 JS Amsterdam, Netherlands

Reception & Dinner
 01 February |  18:30 - 21:15 (dinner served at 19:00)

European Business Ethics Forum   |   Twitter hashtag: #EBEF   |   www.ebef.eu

Reservations & Seating
 No separate reservation is required; 
however if you have told us that you 
do not wish to attend and would 
now like to, please let a member 
of the organising committee know. 
This event is included in the forum 
registration. The reception will start 
at 18:30 with dinner to follow at 
19:00. Dinner is open seating.

Attire
The dress code for this 
event is business attire.
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The Cercle d’Ethique des Affaires was founded in 1993 and is the 
longest serving Ethics and Compliance Association in France. In 
2011, its Articles of Association were amended to keep abreast with 
the evolution of the profession with the goal to become a leading 
think tank where researchers and practitioners freely exchange on 
Ethics and Compliance.

The CEA is first and foremost a trusted place where Ethics and Compliance professionals i.e. officers in 
corporations and organisations come to meet their peers, discuss, benchmark, learn, share, etc. on a 
confidential basis, in a format especially designed for them –the “Club des Professionnels de l’Éthique” (Ethics 
and Compliance Professionals Club).

The CEA offers various activities to help strengthen its members’ professional practice from “reflecting” on 
prospective topics, to “learning” about a new law, and “doing” practical case studies in small working groups or 
conducting specific benchmark and surveys. For example, it recently put together the first French Professional 
Referential on Ethics and Compliance and adopted its Manifesto for Business Ethics.

The CEA also organizes book reviews with writers in the “Librairie de l’Éthique” (Ethics Book Club). The CEA 
partners with other organisations such as the IBE and ECI. In 2013, it became the French Chapter of European 
Business Ethics Network.

It also participates in numerous conferences to constantly strengthen the integration of Ethics and Compliance 
into managerial decisions.

Thus trying to influence public and private decision-makers in order to reinforce the position of Ethics and 
Compliance in corporations and organisations.

The European Business Ethics Network (EBEN) is a membership 
driven organisation concerned with promoting business ethics 
education and training as well as improving practices throughout 
Europe. It was established in 1987 in Brussels and is the only 
European network focused exclusively on business ethics and 
business ethics education. EBEN has over 1,100 members 
representing 40 countries.
 
EBEN National Networks exist in Germany, Spain, the UK, the Netherlands, Poland, Belgium, France, Turkey, 
Austria, Greece, Cyprus, Finland, Italy, Israel, Switzerland, Ireland, Ukraine & Scandinavia.

In a dynamic social and political environment, EBEN supports business persons by offering an international 
network of academically informed competencies in the field of business ethics and related fields such as 
corporate social responsibility, accountability, and corporate citizenship. It offers an unparalleled arena for 
exchanging information on business initiatives and best practices.

EBEN’s diversity of membership means there are always many varied views within the group about business 
ethics. EBEN is an inclusive network and accepts plurality of perspectives.

Le Cercle d’Éthique des Affaires (CEA) of France  

European Business Ethics Network (EBEN) 

More about your EBEF hosts
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The Ethics & Compliance Initiative (ECI) is a non-profit 
organisation that empowers its members across the globe to 
operate their businesses at the highest levels of integrity by 
providing the premier research and best practices, networking and 
certification opportunities in the industry. Through its membership, 
ECI represents more than 450 entities across nearly every industry, 
each dedicated to promoting the highest levels of integrity in organisations worldwide. ECI’s more 
than 1400 members are located in 37 countries on six continents around the globe.

ECI’s signature study, the Global Business Ethics Survey® (GBES), which is expanding globally, is the most 
rigorous study of American employee perceptions of ethics in the workplace. The study has surveyed more 
than 20,000 employees since its inception in 1994. ECI also offers the most comprehensive survey methods 
and benchmarks available, enabling companies to measure their program impact against other companies 
and U.S. national GBES averages.

ECI’s membership community connects global practitioners, thought-leaders, academicians and partners 
by providing in-person and online events, webcasts, best practice groups, presentations and networking 
opportunities to foster the advancement of the E&C industry.

ECI’s certification program (Leading Professional in Ethics and Compliance [LPEC]) is the primary professional 
E&C designation. LPEC covers all facets of E&C theory and practice, and individuals that pass the LPEC 
exam and achieve the LPEC designation have proven that they have the skills needed to create and manage 
an effective E&C program.

ECI is comprised of the Ethics Research Center (ECI), the Ethics & Compliance Association (ECA) and the 
Ethics & Compliance Certification Institute (ECCI), and is based in Arlington, VA, USA.

The Institute of Business Ethics, whose purpose is to promote high standards of 
business behaviour based on ethical values, is an important partner to any business 
wanting to preserve its long-term reputation by doing business in the right way.

For over 30 years, the IBE has advised organisations on how to strengthen their ethical  
culture by sharing knowledge and good practice, resulting in relationships with employees and 
stakeholders that are based on trust.

We achieve this by:

	 •	Acting	as	a	critical	friend	to	organisations	we	work	with

	 •		Advising	senior	business	leaders	and	those	with	responsibility	for	developing	and	embedding	corporate	ethics	policies

	 •		Supporting	the	development	of	these	policies	through	networking	events,	regular	publications,	research	and	
benchmarking as well as training

	 •	Providing	guidance	to	staff	through	bespoke	training	and	decision-making	tools

	 •	Educating	the	next	generation	of	business	leaders	in	schools	and	universities

The IBE is a registered charity funded by corporate and individual subscriptions.

 

Institute of Business Ethics (IBE) of the United Kingdom 

Ethics & Compliance Initiative (ECI) of the United States
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AGENDA at a Glance 2018

Thursday 01 February
18:30 - 20:00      Salon ABC             Meet and Greet

Wednesday 31 January

Friday 02 February

08:15 - 09:15     Living Room    Registration

09:15 - 09:30     Salon ABC    Forum Welcome

09:30 - 10:30     Salon ABC    Plenary Session 1
       Reflections from a CEO: tone from the top

10:30 - 10:50     Living Room    Refreshment Break

10:50 - 12:05 Salon D, E, Studio 3 & 4, 5, 7 Concurrent Facilitated Discussions

12:05 - 13:35    Midtown Grill   Lunch Break

13:35 - 14:50    Salon D, E, Studio 3 & 4, 5, 7 Concurrent Facilitated Discussions

14:50 - 15:10    Living Room    Refreshment Break

15:10 - 16:25     Salon ABC    Speed Sharing

16:25 - 17:30       Free Time

17:30 - 18:00     Hotel Lobby    Depart hotel 

18:30 - 21:15    Koninklijke Industrieele Groote Club Reception and Dinner

21:45          Buses return to hotel

HOTEL
Living Room 

Salon ABC 

Salon D 

Salon E 

Studio 3 & 4

Studio 5 

Studio 7

 

 

 

LIVING ROOM

SALON D SALON E

SALON A

SALON BSALON B

SALON C

STUDIO 3 & 4

STUDIO 5

STUDIO 7

08:30 - 09:00     Salon ABC    Refreshments

09:00 - 10:15    Salon ABC    Plenary Session 2
       Performance management in the context of ethics  
       and compliance

10:15 - 10:45     Living Room    Refreshment Break

10:45 - 12:00 Salon D, E, Studio 3 & 4, 5, 7 Concurrent Breakout Discussions

12:00 - 13:15    Midtown Grill   Lunch Break

13:15 - 14:30   Salon ABC    Plenary Session 3
       Ethics and compliance: two sides of the same coin?

14:30 - 14:50     Salon ABC    Looking Ahead

14:50 - 15:00    Salon ABC    Forum Closing


